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IF YOU FEEL THAT YOU HAVE SUFFERED DISCRIMINATION OR THAT A CLUB RULE, POLICY OR
CODE OF CONDUCT HAS BEEN BREACHED, THE FOLLOWING SHOULD GUIDE YOU WITH
REGARDS TO THE NEXT STEPS. 

HOW DO I SUBMIT A COMPLAINT?

IF YOU HAVE A SAFEGUARDING CONCERN, PLEASE SUBMIT THIS IN WRITING TO YOUR
CLUB SAFEGUARDING OFFICER & THE COMMITTEE. 

WHAT SHOULD I INCLUDE IN MY COMPLAINT? 

WHAT, WHEN AND WHERE IT TOOK PLACE

ANY WITNESSES AND THE RELEVANT CONTACT DETAILS

|F ANY FORMER COMPLAINTS HAVE BEEN MADE AND TO WHOM THEY WERE MADE

EXPECTATIONS AS TO YOUR PREFERRED SOLUTION FOR THE MATTER 

WHAT SHOULD HAPPEN?

THE CLUB SHOULD REQUEST ANY NECESSARY FURTHER INFORMATION IN WRITING 

THE CLUB SHOULD THEN OFFER PARTIES THE CHANCE TO ATTEND A PERSONAL
HEARING AND APPOINT A PANEL FOR THIS

THE PANEL COULD REACH A VARIETY OF OUTCOMES, INCLUDING BUT NOT LIMITED TO: 
NO FURTHER ACTION 
ORDER TO COMPLETE FURTHER TRAINING 
VERBAL WARNING 
WRITTEN WARNING 
EXCLUSION FROM A PRESCRIBED NUMBER OF MATCHES 
EXCLUSION FROM A PRESCRIBED NUMBER OF TRAINING SESSIONS 
REMOVAL FROM TEAM FOR A PRESCRIBED TIME 
REFUSAL OF RE-REGISTRATION  

FOLLOWING THE DECISION:

 THE DECISION OF THE CLUB SHOULD BE COMMUNICATED IN WRITING TO ALL RELEVANT
PARTIES WITHIN 7 DAYS OF THE CONCLUSION OF THE INVESTIGATION.

PARTIES SHOULD BE OFFERED THE RIGHT OF APPEAL TO THE DECISION, IN WRITING, TO
THE JUNIOR LEAGUE WITHIN 14 DAYS AS OF THE DATE OF THE DECISION. 

PLEASE NOTE THAT TO UNDERTAKE AN EFFECTIVE INVESTIGATION, IT MAY BE NECESSARY
TO SUSPEND OR PLACE RESTRICTIONS UPON AN INDIVIDUAL’S INVOLVEMENT. THIS IS NOT
AN ASSUMPTION OF GUILT. 

IN THE FIRST INSTANCE, PLEASE DIRECT YOUR CONCERN TO YOUR CLUB SAFEGUARDING
OFFICER: 

NAME: PETE ROBERTS
EMAIL ADDRESS: PETEROBERTS27@HOTMAIL.CO.UK
TEL NO: 07921152977

IF YOU ARE UNSURE OF THE RULES & REGULATIONS, PLEASE CONTACT YOUR AREA
ASSOCIATION FOR FURTHER ADVICE AND GUIDANCE.


