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INTRODUCTION

PENMAENMAWR PHOENIX FOOTBALL CLUB UNDERSTANDS THAT IT HAS A DUTY OF
CARE AS WELL AS A LEGAL AND MORAL RESPONSIBILITY TO SAFEGUARD THE WELFARE OF
EVERY CHILD WHO HAS BEEN ENTRUSTED TO OUR CARE. 

WE ARE COMMITTED TO WORKING TO PROVIDE A SAFE ENVIRONMENT AND AN ENJOYABLE
EXPERIENCE FOR ALL OUR MEMBERS. 

WE ACKNOWLEDGE THAT ALL CHILDREN HAVE A RIGHT TO PROTECTION, AND WE MUST
TAKE INTO ACCOUNT THE NEEDS OF THOSE WHO MAY BE PARTICULARLY VULNERABLE. A
CHILD IS DEFINED AS A PERSON UNDER THE AGE OF 18.

KEY PRINCIPLES

A CHILD’S WELFARE IS, AND MUST ALWAYS BE THE PARAMOUNT CONSIDERATION

IT IS EVERYONE’S RESPONSIBILITY TO ENSURE CHILDREN’S WELFARE IS PARAMOUNT AT
ALL TIMES

ALL CHILDREN (REGARDLESS OF THEIR AGE, ETHNIC ORIGIN, GENDER, RACE, RELIGION,
SEXUAL ORIENTATION, ABILITY OR DISABILITY) HAVE A RIGHT TO BE PROTECTED FROM
ABUSE

FOOTBALL SHOULD BE FUN, SAFE AND A POSITIVE EXPERIENCE FOR ALL CHILDREN

ALL SUSPICIONS AND ALLEGATIONS OF ABUSE OR POOR PRACTICE WILL BE TAKEN
SERIOUSLY AND RESPONDED TO PROMPTLY AND APTLY

 IT IS THE RESPONSIBILITY OF THE CHILD PROTECTION EXPERTS TO DETERMINE WHETHER
OR NOT ABUSE HAS TAKEN PLACE, BUT IS EVERYONE'S RESPONSIBILITY TO REPORT ANY
CONCERNS. THESE PRINCIPLES APPLY TO EVERYBODY IN JUNIOR AND YOUTH FOOTBALL
IN WALES, WHETHER IN A PAID OR VOLUNTARY CAPACITY.

ROLE OF CLUB

PENMAENMAWR PHOENIX FOOTBALL CLUB UNDERSTANDS IT HAS AN IMPORTANT ROLE
TO PLAY IN SAFEGUARDING THE WELFARE OF ALL CHILDREN BY PROTECTING THEM FROM
ALL FORMS OF ABUSE, INCLUDING PHYSICAL, SEXUAL OR EMOTIONAL HARM, AND
NEGLECT OR BULLYING.  

IN THIS ROLE WE WILL PROVIDE CHILDREN AND YOUNG PEOPLE WITH APPROPRIATE
SAFETY AND PROTECTION WHILST IN THE CARE OF THE CLUB AND FOLLOW THE
NECESSARY POLICIES, PROCEDURES AND PRACTICES AS INSTRUCTED BY THE FOOTBALL
ASSOCIATION OF WALES (FAW).

WE HAVE ALSO APPOINTED A CLUB SAFEGUARDING OFFICER TO ASSIST WITH OUR
RESPONSIBILITIES.



POLICY, PROCEDURES & PRACTICES

WE WILL ENSURE THE SAFETY AND PROTECTION OF ALL CHILDREN INVOLVED IN THE
CLUB THROUGH THE IMPLEMENTATION AND ENDORSEMENT OF THE FAW SAFEGUARDING
POLICY, PROCEDURES & PRACTICES, ENSURING ALL THOSE WHO WORK IN FOOTBALL ARE
AWARE OF THE POLICY AND UNDERSTAND THEIR OBLIGATIONS WITH REGARDS TO IT.

RECRUITMENT

WE WILL FOLLOW THE RECRUITMENT PROCEDURES AS SET OUT IN THE FAW
SAFEGUARDING POLICY, PROCEDURES AND PRACTICES TO ENSURE ALL INDIVIDUALS
WORKING IN FOOTBALL ARE RECRUITED AND APPOINTED ACCORDING TO FAW BEST
PRACTICE GUIDELINES, INCLUDING TO:

DEVELOP A JOB DESCRIPTION/ROLE PROFILE

REQUEST IDENTIFICATION DOCUMENTS

MEET AND CHAT WITH APPLICANT(S). WHERE POSSIBLE, CONDUCT INTERVIEWS
BEFORE APPOINTING

REQUEST AND FOLLOW UP TWO REFERENCES (ONE FROM PREVIOUS EMPLOYER)
BEFORE APPOINTING

APPLY FOR AN ENHANCED DBS CHECK IN LINE WITH FAW GUIDELINES. IF THERE ARE
CONCERNS REGARDING THE APPROPRIATENESS OF AN INDIVIDUAL WHO IS
CURRENTLY INVOLVED OR SEEKING TO BE INVOLVED WITH THE CLUB, WE WILL OBTAIN
GUIDANCE FROM THE FAW SAFEGUARDING TEAM.

EDUCATION & TRAINING

WE WILL ENSURE THAT ALL PEOPLE WORKING WITH CHILDREN IN FOOTBALL ARE
PROVIDED WITH SUPPORT, THROUGH EDUCATION AND TRAINING WHICH SHALL ALLOW
STAFF/VOLUNTEERS TO MAKE INFORMED AND CONFIDENT RESPONSES TO SPECIFIC
CHILD PROTECTION ISSUES AS WELL AS BE AWARE OF, AND ADHERE TO GOOD PRACTICE
GUIDELINES FROM THE FAW.

POSITION OF TRUST

WE SHALL MAKE ALL COACHES, OFFICIALS AND VOLUNTEERS AWARE OF THE POTENTIAL
FOR THE DEVELOPMENT OF A RELATIONSHIP OF TRUST BETWEEN THEMSELVES AND
YOUNG AND VULNERABLE PEOPLE, AND THE CONSEQUENCES INHERENT IN THE
ACCIDENTAL OR INTENTIONAL ABUSE OF THAT RELATIONSHIP.

WHISTLE-BLOWING

WE SUPPORT AND PROMOTE THE FAW9S WHISTLE-BLOWING POLICY, WHERE ANY ADULT
OR YOUNG PERSON WITH CONCERNS ABOUT A COLLEAGUE CAN REPORT THESE
CONCERNS TO THE FAW SAFEGUARDING TEAM, EITHER THROUGH CALLING 02920 435 830
OR WRITING IN TO FAW SAFEGUARDING TEAM, 11/12 NEPTUNE COURT, VANGUARD WAY,
CARDIFF, CF24 5PJ. 



ANTI-BULLYING

THE CLUB ACKNOWLEDGES AND ACTIVELY ENDORSES THE FAW9S ANTI-BULLYING
POLICY. BULLYING OF ANY KIND IS NOT ACCEPTED AT OUR CLUB AND WE WILL WORK
TOGETHER TO ENSURE ALL FORMS OF BULLYING IS ADDRESSED. IF BULLYING DOES
OCCUR, PLAYERS AND/OR PARENTS/GUARDIANS SHOULD BE ABLE TO SHARE THEIR
CONCERNS AND BE ASSURED THAT BULLYING WILL BE DEALT WITH SERIOUSLY AND
SWIFTLY. 

CODES OF CONDUCT

WE HAVE ADOPTED THE FAW CODES OF CONDUCT AS PART OF OUR COMMITMENT TO
PROMOTE GOOD PRACTICE AND BEHAVIOUR AT THE CLUB. THERE ARE SEPARATE CODES
OF CONDUCT AVAILABLE FOR PLAYERS, PARENTS, AND COACHES, MANAGERS &
VOLUNTEERS. BREACHES WILL BE DEALT WITH UNDER THE CLUB9S COMPLAINTS AND
DISCIPLINARY PROCEDURES AND MAY BE SUBJECT TO SANCTIONS FROM THE AREA
FOOTBALL ASSOCIATION OR THE FAW IN MORE SERIOUS CIRCUMSTANCES. 

CLUB SAFEGUARDING OFFICER (CSO)

WE HAVE APPOINTED A CSO IN LINE WITH THE FAW9S ROLE PROFILE, AND SHALL ENSURE
THEY ATTEND ALL CURRENT AND FUTURE MODULES REQUIRED BY THE FAW IN ORDER TO
HAVE THE NECESSARY SKILLS TO UNDERTAKE THEIR ROLE EFFECTIVELY. THE CSO IS THE
FIRST POINT OF CONTACT FOR ALL CLUB MEMBERS AND PARENTS/GUARDIANS
REGARDING CONCERNS FOR THE WELFARE OF A CHILD. THE CSO WILL BE RESPONSIBLE
FOR REFERRING CONCERNS AND TAKING A PROACTIVE ROLE IN RAISING AN AWARENESS
OF POOR PRACTICE AND ABUSE WITHIN THE CLUB. 

THIS INDIVIDUAL’S DETAILS ARE LOCATED IN THE CLUB CONTACT DETAILS AND ROLES
PAGE.

THE CLUB SAFEGUARDING OFFICER SHALL TAKE ALL APPROPRIATE STEPS TO MAKE
HIMSELF / HERSELF KNOWN TO THOSE AT THE CLUB. 

REPORTING YOUR CONCERNS

SAFEGUARDING CHILDREN IS EVERYONE’S RESPONSIBILITY. IF YOU ARE WORRIED ABOUT
A CHILD, YOU MUST REPORT YOUR CONCERNS; THIS SHOULD BE TO OUR CLUB
SAFEGUARDING OFFICER. IF THE CONCERN IS OF A MORE SERIOUS NATURE, SUCH AS
POSSIBLE ABUSE, WHERE POSSIBLE, INFORM THE CLUB SAFEGUARDING OFFICER, AND
PROCEED TO CONTACT SOCIAL SERVICES OR THE POLICE IMMEDIATELY. 

THE CHILD'S WELFARE IS PARAMOUNT, ENSURE THEY ARE SAFE AND IF MEDICAL
TREATMENT IS REGUIRED, TAKE THEM TO HOSPITAL OR CALL AN AMBULANCE AND
ADVISE THE DOCTOR THIS IS A CHILD PROTECTION CONCERN. 

IF YOU ARE UNABLE TO CONTACT OUR CLUB SAFEGUARDING OFFICER OR IN A SITUATION
WHERE THE MATTER IS CLEARLY SERIOUS, CONTACT EITHER THE FAW SAFEGUARDING
OFFICER, POLICE OR SOCIAL SERVICES, OR NSPCC (DETAILS BELOW). 

FURTHER ADVICE

FOR FURTHER ADVICE REGARDING THE FAW SAFEGUARDING POLICY OR ANY POTENTIAL
SAFEGUARDING MATTERS, PLEASE CONTACT EITHER OF THE FOLLOWING: 

FOOTBALL ASSOCIATION'S AREA SAFEGUARDING OFFICER (DETAILS CAN BE FOUND IN
THE AREA ASSOCIATION'S HANDBOOK)

THE FAW SAFEGUARDING TEAM: 02920 435830 / SAFEGUARDING@FAW.CO.UK

THE NSPCC 24-HOUR HELPLINE: 0808 800 5000 


